
“Starting Insulin” Case: 

Part 1: Which of the following 
ACTIONs to increase 
conviction (pink side) was 
used? 

A. Educate with permission

B. Elicit change talk

C. Query a “thinking about 
benefits goal”

D. Respect a patient’s choice 
to not choose this goal as 
a priority 

Part 2: Had she said “5” 
and  “I don’t know why I chose 
that,” what could you ask?  
Write in the chat box your 
follow-up question.  



“Testing” Case: 
What do you think? Choose one.

A. Conviction was adequately 
asked & assessed

B. Conviction was not 
adequately asked & assessed



“Glucagon” Case: 

What two things might the research 
nurse have asked to have prevented 

alienating me? Write in the chat box. 



“Carb Ratio” Case: 
What do you think? Choose one.

A. All is fine. Patient seems to have 
high conviction & high confidence 
as gets task done. 

B. Conviction was adequately 
assessed

C. Conviction was not adequately 
assessed

D. Harm might have inadvertently 
been done
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