
Case 1: Marta
The diabetes educator asks, “Marta, how 
do you feel doing some gluocose checks?”

Marta shrugs, then she sighs heavily with 
annoyance and says, “I used to do that. It 
will get in the way of my work. I have to take 
care of kids for a living. I run a daycare. It’s 
chaotic. Those kids keep me so busy! And,
those kids are much more important than 
me!”

1. Is now the right time to suggest making 
a SMART goal to start glucose testing?

2. Is her conviction level (belief of personal 
importance) for testing glucose high?

3. What other questions could you ask to 
clarify how important glucose testing is 
to her?

4. On the one-page Big Summary: An 
Easier Way to Promote Change, will you 
choose actions (“ACT”) from the left side 
or the right side of the handout?



Case 2: Kareem
The diabetes educator asks: “Kareem, 
how do you feel about doing some 
glucose monitoring?”
Kareem answers: “I used to do it 
regularly. I had a whole system. I think it 
helped fine-tune my meds back then. Also
it kept my wife off my back if I tested, 
haha! She’s always worried about me so I 
tried to test to keep her happy. I really feel 
bad when she worries. Ya. I could 
definitely do better - my wife wouldn’t be 
so concerned then and I wouldn’t feel 
guilty for making her worry. I’m sure I 
would learn a lot and feel better too.”

1. Do you think Kareem has low, moderate 
or high conviction to monitor glucose?

2. On the one-page Big Summary: An 
Easier Way to Promote Change, will you 
choose actions (“ACT”) from the left side 
or the right side of the handout?

3. Read over some of the options under 
"ACT" on that side of the page to think 
about how you might address some of 
these with him in your own words. 


